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This resource guide provides a listing of crisis resources for Anne Arundel, Harford, St.
Mary’s, and Washington Counties. In addition to the county-based services, state and
national crisis oriented resources are included at the back of the manual.
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Local Departments of Social Services

County Address Contact Number

Anne Arundel 80 West Street 410-269-4500
Annapolis, Maryland 21401

Harford 2 South Bond Street 410-836-4700

Bel Air, Maryland 21014

St. Mary’s Joseph D. Carter Building 240-895-7000

23110 Leonard Hall Drive
Leonardtown, Maryland 20650-0509
Washington 122 North Potomac Street 240-420-2100

Hagerstown, Maryland 21741-1419




Anne Arundel County

Anne Arundel Co. Mental Health Authority
1 Truman Parkway, Suite 101

P.O. Box 6675, MS3230

Annapolis, MD 21401

Phone. 410-222-7858 Fax. 410-222-7881
Director: Frank Sullivan

e-mail: Franksullivan@aol.com

C&A Coord: Frank Pecukonis

The mission of the Anne Arundel County Mental Health Agency, Inc. (AACMHA) is to provide
leadership and collaboration for the planning, monitoring, and managing of a comprehensive continuum
of mental health care to eligible residents of all ages.

AACMHA seeks to ensure that Medicaid recipients and other low-income, uninsured county residents
have convenient access to diverse, extensive and well-coordinated mental health services that will
effectively meet their needs.

In implementing its mission, AACMHA is guided by a core set of values centered on respect for the
rights and dignity of the people served.

A Board of Directors consisting of county officials, consumers, advocates, and other citizens oversees the
operations of the AACMHA. The Anne Arundel County Executive appoints the board members.

Anne Arundel County Mental Health Agency (AACMHA) was established to help Medicaid recipients
and other low-income, non-insured people in the county who meet certain criteria get the mental health
care they need. Call our Community Warmline, 410-768-5522, 24-hours-a-day, seven-days-a-week for
immediate help.

The Crisis Response System known as the **Community Warmline' is a service that provides Anne
Arundel County Residents in crisis with supportive assistance and linkages to resources within the
community.

The "Community Warmline™ can receive calls 24 hours a day, 7 days a week. Non-emergency calls are
handled by staff and will provide the caller with information, support and referrals. The Crisis Response
System Staff intervene with callers who are experiencing a mental health emergency. Also, the Crisis
Response System "Community Warmline™ coordinates calls with the police, fire and community agencies
that are requesting information on crisis matters.

The Crisis Response System also provides service to the community through Mobile Crisis Teams,
Homeless Outreach Services, Urgent Care Clinic, Sexual Assault Clinic, Community Education and
Crisis Beds.


mailto:Franksullivan@aol.com
http://www.aamentalhealth.org/mission.html
http://www.aamentalhealth.org/values.html
http://www.aamentalhealth.org/board.html
http://www.aamentalhealth.org/warmline.html

Crisis Services Community Providers for Children and Adolescents

Provider Name

Location

Phone Number

AA Counseling

Empire Towers
7310 Ritchie Highway, #509
Glen Burnie, MD 21061

410-768-5988

Affiliated Sante Crisis Service (Crisis
Only)

7493 B&A Boulevard
Glen Burnie, MD 21061

410-768-1875

Care Connection

PRP, Home Visits
1215 Annapolis Road,
Suite 202

Odenton, MD 21113

410-519-1209

MSA Adolescent Center

10015 Old Columbia Road,
#D30
Columbia, MD 21061

443-259-0400

North Arundel 301 Hospital Drive 410-787-4306
Psych Emergency Room Glen Burnie, MD 21061
Vesta, Inc. OMHC, PRP, RRP 410-672-2862

1202 Annapolis Road, Suite F
Odenton, MD 21114

First Call For Help is a free,
confidential service that connects
callers with health and human services
using the only statewide comprehensive
information and referral directory in
Maryland

410-685-0525
800-492-0618

Arc of Anne Arundel County, Inc.
Family and Individual Support
Services, Respite Care, Residential,
Community Supported Living
Arrangements

931 Spa Road
Annapolis, Maryland 21401

410-269-1883 (phone)
410-269-0091 (fax)

Bello Machre, Inc.
http://www.bellomachre.org
Residential, Family and Individual
Support Services, Respite Care,
Services for Children and Adults.

P.O. Box 979
Pasadena, Maryland 21123

410-255-3805 (phone)
410-360-5049 (fax)

Langton Green, Inc.

Residential, Family and Individual
Support Services, Respite Care,
Services for Children, Seniors

3016 Arundel on the Bay Road
Annapolis, Maryland 21403

410-269-1019 (phone)
410-269-0297 (fax)

LifeLine, LLC

Residential, Family and Individual
Support Services, Community
Supported Living Arrangements,
Transportation, Services for Children,
Respite Care.

14502 Greenview Drive,
Suite 408
Laurel, Maryland 20708

240-845-1000 (phone)
240-845-0249 (fax)



http://www.bellomachre.org/

Harford County

Harford Co. Core Service Agency, Inc.

29 West Courtland Street

Bel Air, Maryland 21014

Phone: 410-803-8726 Fax: 410-803-8732
Director: Sharon Lipford

Email: slipfordcsa@covet.net

C&A Coordinator: Jennifer Kozad

Harford County Core Service Agency Inc. (CSA) develops and monitors public mental health
services. Their mission is to create comprehensive programs and services that are focused on the
mental health of all in their community. They are committed to improving the lives of people
with mental health illness.

CSA envisions a comprehensive, community-based, culturally sensitive, and recovery-oriented
mental health system. CSA advocates for individuals with mental illness and their families to
achieve their highest level of meaningful and independent living.

CSA believes that every individual has value, strength and the right to choose, that every
individual has the right to quality mental health services, and that every individual can achieve
wellness.

CSA offers advocacy, adult residential referral, child & adolescent respite, emergency assistance
housing, prescriptions & laboratory tests, compliant resolution, information & referrals, system
development, and urgent treatment authorization.

CSA: 410-803-8726

Harford County Mobile Crisis Team: 410-638-5248

Youth Crisis Hotline: 1-800-422-0009

Crisis Resources:

Provider Name Location Phone Number
American Red Cross American Red Cross 410-838-4567;
24-hr. Assistance. Presentations on Central Maryland Chapter 410-838-4568;
disaster preparedness. Courses in First 4800 Mt Hope Drive 1-800-787-8002
Aid, CPR, Water Safety, Informal Baltimore, MD 21215

Caregivers and Babysitting. Helps

military families to secure emergency E-mail: Idennis@arc-cmc.org

leaves and emergency loans. Call for

additional information. Phone: 410-624-2000

Fax: 410-764-4914

National website: www.redcross.org
Central MD website: www.redcross-cmd.org



mailto:slipfordcsa@covet.net
mailto:ldennis@arc-cmc.org
http://www.redcross.org/
http://www.redcross-cmd.org/

Anna’s House

A transitional and permanent housing
program for homeless women and women
with children in Harford County.
Families are referred to Anna's House by
the Harford County Department of Social
Services.

P.O. Box 88
Bel Air MD 21014

410-803-2130;
866-803-2131

Boys Town National Hotline

24-hour crisis line providing counseling
to all ages for suicide, parenting,
children’s issues, runaway, sexual abuse.

1-800-448-3000

Corner House (YMCA) 24 hour service

128 West Franklin Street
Baltimore MD 21201

410-685-1460

Energy Assistance Program

33 W. Courtland Street
Bel Air, MD 21014-3701

410-638-3240

Family Tree

A statewide non-profit organization
committed to strengthening families by
eliminating and preventing child abuse
and neglect. Offers support, education,
parent groups, positive parenting
programs, and nurturing of individuals,
families and communities. Call the
StressLine for crisis intervention,
information and referrals. There is no
charge and child care is provided.

811B Fisherman Lane
Edgewood, MD 21040

1-800-243-7337
(24 hr. StressLine);
410-679-6436

FOL Youth and Community Services,
Inc.

Fellowship of Lights
1300 W. Calvert Street
Baltimore MD

410-837-8155;
410-385-1200

Grassroots Crisis Intervention Center
Suicide prevention/homeless shelter.

6700 Freetown Road
Columbia, MD 21044

410-531-6677

(24 hour crisis
hotline);
1-800-422-0009
(MD Crisis Hotline)

Harford Family House

Transitional and permanent housing for
women with children, men with children
and two-parent families with children.

Transitional / Permanent Housing
P.O. Box 25
Churchville MD 21028

410-273-6700

Harford Food Bank

2128 Old Edgewood Road
Edgewood, MD 21040

410-272-1883

HC Community Action Agency, Inc.

9 a.m. — 12 noon and 1-4 p.m.: A service
of Harford Food & Nutrition Committee
that provides food to anyone who lacks
the resources to provide for themselves.
Summer meals programs, breakfast/
lunch, for children in low-income
families. Sites in Aberdeen, Edgewood,
and Havre de Grace. Havre de Grace
office open M & W from 1-7 p.m.

People’s Food Pantry
33 West Courtland Street
Bel Air MD 21014

410-638-3240;
410-638-3241;
410-942-0938
(Havre de Grace)




HC Community Action Agency, Inc.
MEAP

Provides benefits to help eligible
households, both renters and
homeowners, to offset the costs of home
heating that are excessive in relation to
household income. Benefits are through
the MD Energy Assistance Program and
the Fuel Fund.

33 W. Courtland Street
Bel Air, MD 21014-3701

410-638-3241
410-638-3240

HC Division of Emergency Operations
Website: www.co.ha.md.us/EOC/

410-638-3241
410-638-3240

Helping Hands Food Pantry
Open Monday through Friday from 9
a.m. - 12 noon. Please call first.

People’s Food Pantry
33 West Courtland Street
Bel Air MD 21014

410-592-2226

Homecoming (Halfway House for
Women)

Homecoming is a ten-bed halfway house
for women. We coordinate with Harford
County Social Services, Harford County
Health Department and many other
resources to facilitate the ability to return
to a productive lifestyle.

Substance Abuse Service
P.O. Box 151
Abingdon MD 21009

410-569-4112

Hopeline
Suicide prevention hotline

Nationwide Crisis Assistance Hotline

1-800-SUICIDE

Lutheran Mission Society

531 Legion Dr
Havre de Grace, MD 21078

410-939-0879

Maryland Crisis Hotline

Help for individuals who are depressed,
have family problems, think they are
pregnant, are mistreated or are thinking of
leaving home.

1-800-422-0009

Mason-Dixon Community Services

A social service agency serving northern
Harford County dedicated to providing
human services by meeting the needs of
low income residents. Services include:
food locker, youth programs and resource
referrals.

708 Street Road
Highland Commons Building
Street, MD 21154

410-452-9025

National Runaway Switchboard

1-800-621-4000

National Youth Crisis Hotline
Teen Hotline - 17 Years & Younger

1-800-448-4663

Real Choices Program

Develop, monitor & coordinate a network
of mental health services; treatment,
rehabilitation, crisis, supported
employment and housing. Provide
information and referral; assistance with
prescriptions and laboratory testing;
respond to appeals/grievances.

Core Service Agency
29 West Courtland Street
Bel Air MD 21014

410-803-8726;
1-800-888-1965
(For Referrals);
410-803-8732 (fax)



http://www.co.ha.md.us/EOC/

Rucha, Inc.

Offers assistance with housing referrals,
clothing, food, utility bills and emergency
financial help. Services provided to
families and individuals in the Aberdeen
and surrounding areas.

105 West Belair Avenue
Aberdeen MD 21001

Website: www.ruchainc.org

410-272-0009;
410-272-9363 (fax)

Shreffler House
Winter emergency shelter - serves one
family at a time.

Emergency Shelter
224 N. Main Street
Bel Air, MD 21014

410-877-7692

State Department of Social Services-
DSS

Adult & Child Protective Services

After Hours Call Sheriff's Office. Unit
provides crisis intervention on a crime
scene, resource and referrals within the
county, and general advocacy for victims
of crime. Provides services to people over
the age of 18 who are in some way
disabled and at risk of abuse, neglect,
self-neglect or exploitation.

2 South Bond St.
Bel Air, MD 21014

410-836-4717,
410-836-4713,;
410-838-6600;
410-879-0203

State Department of Social Services-
DSS

Winter emergency shelter as well as
transitional shelter for men, women and
children; case management

Faith Communites & Civic Agencies United

2 South Bond Street
Bel Air MD 21014

410-836-4541

State Department of Social Services-
DSS - Food Stamp Program

This program assists families with the
cost of food. Income and asset eligibility
guidelines must be met

2 S. Bond St.
Bel Air, MD 21014

410-836-4700
(Bel Air);
410-272-9060
(Aberdeen)

State Department of Social Services-
DSS - Furniture Assistance

Citizens requesting furniture must call a
case worker at DSS or the Health
Department. For furniture donations,
including pick-up, call.

2 S. Bond St.
Bel Air, MD 21014

410-638-3374

State Department of Social Services-
DSS - Holiday Program

Neighbors in Need Holiday assistance
forms are available through the
Department of Social Services as well as
Harford County Health Departments.

2 S. Bond St.
Bel Air, MD 21014

410-836-4700

United Way of Central Maryland, Inc..
First Call for Help, MD (24-hr. line)
MD state crisis intervention service
which provides referrals for counseling
for all citizen emergencies including teen
pregnancy. Includes emergency services,
employment, Hot Line for out of work,
shelter, information, and juvenile crime

100 S. Charles Street
P.O. Box 1576
Baltimore, MD 21201

1-800-492-0618;
410-685-0525;
410-685-2159
(TTY);
410-879-6453 (HC);
410-893-1556 (fax)



http://www.ruchainc.org/

victims assistance lines. Food stamp
referral information.

Upper Chesapeake Medical Center
Behavioral Health Services

Website:
www.uchs.org/specialized/behavioral.cfm

At Harford Memorial Hospital
Affiliated with Sheppard Pratt Health

Harford Memorial Hospital
501 S. Union Ave.
Havre de Grace, MD 21078

410-939-2605
443-843-8054
(24-Hour helpline)



http://www.uchs.org/specialized/behavioral.cfm

St. Mary’s County

22655 Washington Street

P.O. Box 1706

Leonardtown, Maryland 20650

Telephone: 301-475-4361 Fax: 301-475-4290
Director: Alexis Zoss

Email: mhasm@olg.com

C&A Coordinator: Julie Ohman

The Mental Health Authority of St. Mary’s, Inc. was established in 1995 as a private, non-profit
Core Service Agency responsible for managing the Public Mental Health System in St. Mary’s
County. Our mission is to provide leadership, responsiveness, support, advocacy and
understanding for the individuals and families of St. Mary's County, as well as the community-
at-large, who are experiencing or are affected by behavioral health care problems and concerns.

The Mental Health Authority of St. Mary’s ...

e Monitors mental health services including a fee-for-service system that involves local
providers who offer crisis, residential, rehabilitative, outpatient, inpatient, employment, and
case-management interventions to approximately 2,000 individuals.

e Designs multi-disciplinary plans for children and adolescents, the homeless, and those
who are involved with the criminal justice system.

e Conducts public-education campaigns designed to get in touch with hard-to-reach
populations, such as the elderly and the homeless.

e Develops new resources, programs, and forums for struggling families.

e Works closely with the providers of substance abuse education and developmental
disability services in order to support those with co-occurring disorders.

e Links mental health providers with in-school and after-school programs, community
education in the senior communities, and school staff training opportunities.

Our purpose is ...

e To plan, manage, and monitor publicly-funded behavioral health services.

e To ensure a comprehensive array of need-based services that is accessible, available, and
affordable.

e To ensure that quality-based, outcome-oriented services are offered in the least
restrictive environment possible.

e To preserve the dignity, confidentiality, and rights to privacy of those we assist to find
care

e To work toward uniting the quality care resources, technologies, and abilities of both the
public and private sectors in serving the needs of our community.



Crisis Resources:

Provider Name Location Contact Number
Affiliated Sante Group 21770 F.D.R. Boulevard 301-737-0014
Psychiatric evaluations, Unit B

psychotherapy/counseling, partial
hospitalization, case management,
education, pharmacotherapy mobile
treatment, off-site visits, rehab-day
program, rehab-supported employment
and transportation

Lexington Park, MD 20653

Alliance for Mentally 111 of St. Mary’s
County, Inc.

Education, advocacy, support, training,
and resource information

P.O. Box 1910
California, MD 20619

301-373-3913

Alternatives for Youth & Families
Crisis beds, case management, crisis and
emergency placement, therapeutic foster
case, independent living, group home and
psychiatric rehabilitation program

30049 Business Center Dr.
P.O. Box 659
Charlotte Hall, MD 20622

301-884-0312

Calvert County Mental Health
Psychiatric evaluations, psychological
testing, psychotherapy/counseling,
pharmacotherapy, forensic services

P.O. Box
Prince Frederick, MD 20678

410-535-5400
(ext. 475)

Calvert Psychiatric Associates
Psychiatric evaluations, psychological
testing, psychotherapy/counseling,
inpatient treatment, partial
hospitalization/ day treatment,
pharmacotherapy, case management

23140 Moakley Street,
Suite 7
Leonardtown, MD 20650

110 Hospital Road,
Suite 302
Prince Frederick, MD 20678

9375 Chesapeake Street, Suite 217
La Plata, MD 20646

301-475-5568

410-535-4414

301-934-9134

Center for Children, Inc.
Psychiatric evaluations, psychological
testing, neuropsychological testing,
psychotherapy/counseling, forensic
services

Three Notch Road Suite C
Hollywood Plaza
Hollywood, MD 20636

6100 Radio Station Road
LaPlata, MD 20646

301-373-3276

301-609-9887

Civista Medical Center
Psychiatric evaluations

701 East Charles Street
P.O. Box 1070
LaPlata, MD 20646

301-609-4364

Community Counseling Center
Psychological testing,
psychotherapy/counseling, court ordered
forensic services, custody, separation,
critical incident debriefing

616 E. Charles Street,
Suite 106
LaPlata, MD 20646

12 Courthouse Drive
Leornardtown, MD 20650

301-884-8044

301-934-3103




Community Outreach & Support
Services, Inc.

Case Management, off-site visits,
transportation

21 Industrial Park Drive, Suite 101
Waldorf, MD 20602

301-632-9676

Family Center of St. Mary’s
Psychotherapy/counseling, education and
off-site visits

47450 Lincoln Avenue
Lexington Park, MD 20653

301-737-1932

Fleet and Family Support Center
Psychotherapy/counseling, educational
programs

21993 Bundy Road
Patuxent River, MD 20670

301-342-4911

Greater Baden Medical Services
Psychotherapy/counseling, parent
education, pharmacotherapy, and local
transportation

4375 Port Tobacco Road
Nanjemoy, MD 20662

301-753-4630

Institute of Family Centered Services
Case Management, psychiatric
rehabilitation program

1300 Mercantile Lane,
Suite 198
Largo, MD 20774

301-386-9490

Mendelis Mental Health Center
Psychiatric evaluations,
psychotherapy/counseling,
pharmacotherapy

11315 Pembrooke Square, #112
Waldorf, MD 20603

301-638-5001

Mental Health Authority of St. Mary’s
, Inc., Case Management Services
Case management and limited
transportation

22655 Washington Street
P.O. Box 1706
Leonardtown, MD 20650

301-475-4286

Mentor Maryland

9200 Basil Court, Suite 200
Landover, MD 20774

301-925-9851

Pathways Inc.

Psychiatric evaluations, psychological
testing, neuropsychological testing,
psychotherapy/counseling,
pharmacotherapy, off-site visits, rehab-
day program, rehab-housing, rehab-
supported employment and transportation

Counseling and Psychotherapy (Clinic)
44101 Airport View Drive
Hollywood, MD 20636

Administrative Offices and
Support Center

44065 Airport View Drive
P.O. Box 129

Hollywood, MD 20636

301-373-3065

The Pinnacle Center

Psychological testing,
psychotherapy/counseling, education,
court ordered forensic services

306 Post Office Road, Suite 21
Waldorf, MD 20602

Smallwood Building
2670 Crain Highway, #205
Waldorf, MD 20601

301-843-1573

301-705-7593

Psychological Services Center of
Southern Maryland
Psychological testing,
psychotherapy/counseling

23127 Three Notch Road, Suite 205
California, MD 20619

230 Merrimac Court
Prince Frederick, MD 20678

301-862-4936

410-535-5057

Psychotherapeutic Services of
Southern Maryland
Case management, forensic services

105 Paul Mellon Court, Suites 19& 20
Waldorf, MD 20602

301-638-7787




Southern Maryland Community
Network

Crisis Beds, case management, off-site
visits, rehabilitative day program and
housing, supported employment,
transportation

305 Prince Frederick Blvd.
P.O. Box 998
Prince Frederick, MD 20678

410-535-4787

St. Mary’s County DSS

Various services for adults and families,
family preservation services, funding
available for mental health services

23110 Leonard Hall Drive
Leonardtown, MD 20653

21775 Great Mills Road
Lexington Park, MD 20653

240-895-7000

240-895-7099

St. Mary’s Hospital Behavioral Health
Services

Mental health, inpatient, partial
hospitalization, intensive outpatient,
emergency psychiatric services

25500 Point Lookout Road
Leonardtown, MD 20650

301-475-6227

TRICO Corporation

Psychiatric evaluations,
psychotherapy/counseling, education,
pharmacotherapy, off-site visits

24930 Three Notch Road
Hollywood, MD 20636

11865 Federal Square,
Suite 103
Waldorf, MD 20602

301-862-4961

301-632-4657

Tri-County Youth Services Bureau
Psychotherapy/counseling, case
management, off-site visits,
transportation

37575 Charlotte Hall School Road
Charlotte Hall, MD 20622

75 Industrial Park Drive
Waldorf, MD 20653

47450 Lincoln Avenue
Lexington Park , MD 20653

c/o Calvert Co. Dept. of Juvenile
Services

200 Duke Street, Suite 3201
Prince Frederick, MD 20678

301-884-2101
301-274-3105

301-843-2960

301-645-1837

301-737-1932

410-535-8825
410-535-8814

Vesta, Inc.
Education, self-help consumer run group;
rehab- day program and housing

141 Smallwood Village Center
St. Charles, MD 20602

301-638-7543

Walden/Sierra, Inc.

Crisis intervention, inpatient substance
abuse, outpatient counseling for
substance abuse, domestic violence and
sexual assault, adult/adolescent
residential programs

23130 Moakley Street
Leonardtown, MD 20650

44871 St. Andrew’s Church Road
California, MD 20619

Three Notch Road
Charlotte Hall, MD 20659

301-863-6661




Washington County

Washington Co. Mental Health Agency
322 East Antietam Street, Suite 104
Hagerstown, Maryland 21740

Phone., 301-739-2490 Fax. 301-739-2250
e-mail: wecmha@aol.com

Director: Marshall “Rick” Rock

C&A Coord: Brooke Kerbs

Vision Statement
People with mental illness in Washington County will have access to a collaborative network of services
that encourage autonomy, independence, and productivity, while valuing their dignity and diversity

Mission Statement

To excel in promoting mental wellness and improving quality of life through planning, funding, and
monitoring the public mental health system in Washington County. This is accomplished by ensuring the
provision of options through cost-effective quality services, advocating for consumers, assisting with
community integration, and educating the public.

Crisis Resources:

Provider Name Location Contact Number
Behavioral Health Services of 24 North Walnut Street, Suite 301-635-2774
Washington County 3300

Emergency psychiatric services, outpatient

counseling, psychiatrist evaluation and 251 E. Antietam Street

medication management, intensive Hagerstown, MD 21740

outpatient program, addictions program,
geriatric services, group treatment,
inpatient psychiatric and detoxification
services, ambulatory detoxification service,
employee assistance program, corporate

trainings
Big Brothers Big Sisters of Washington | 1135 Virginia Avenue (301) 739-4711
County, Maryland, Inc. Hagerstown, MD 2174

website: www.bbbswcmd.org

Preventative friendship program for at-risk
children growing up in single-parent
homes. The agency offers a one-to-one
relationship with a caring adult volunteer.

Boys & Girls Club of Washington 805 Pennsylvania Avenue, (301) 733-5422
County Hagerstown, MD 21742
Provides after school and summer
programs that assist in social, recreational,
educational and vocational development
for boys and girls ages 6-18 years of age.



mailto:wcmha@aol.com
http://www.bbbswcmd.org/

Brook Lane Health Services

Short-term hospitalization, psychiatric
evaluation services, laurel hill school-
special education services, stone bridge
transitional care home, child & adolescent
partial hospitalization program, outpatient
treatment, marital therapy, pastoral
counseling, abundant life counseling-
biblically based counseling

13218 Brooklane Drive
P.O. Box 1945
Hagerstown, ND 21740

301-733-0330;
800-342-2992

Brooklane Health Servies-
Meadowbrook

ADHD; play therapy; family therapy;
substance abuse counseling; depression;
anxiety; sexual abuse; aggressive behavior;
dual diagnosis of mental illness and
substance abuse

18714 North Village Shopping
Center
Hagerstown, MD 21742

301-739-7258;
301-733-0330

Catholic Charities Washington County
Provides individual, couples and family
mental health counseling, on a sliding fee
scale, to Washington County residents,
regardless of religion or race.

229 N. Potomac Street,
Hagerstown, Maryland 21740

(301) 733-5858

Citizens Assisting and Sheltering The
Abused (CASA)

116 West Baltimore Street

Hagerstown, MD 21740

116 West Baltimore Street
Hagerstown, MD 21740

301-739-8975 (hotline);
301-739-4990
301-797-6717 (fax)

City Park Psychological Services
Individual Psychotherapy; Group Therapy;
Family Therapy; Couple Therapy; Trauma
Psychological and Psychoeducational
Assessment; Crisis Intervention;
Consultation; Grief/Bereavement/ Loss
Therapy

370 Virginia Avenue
Hagerstown, MD 21740

301-733-3130 x1

Community Free Clinic

Provides a broad range of family care and
specialized medical services to patients
who do not have medical insurance

249 Mill Street, Hagerstown,
MD 21740

(301) 733-9234

Exchange Club Parent-Child Center
Prevent child abuse/improve parenting
skills through volunteer programs (Parent
Aide, Child Advocacy, Parents
Anonymous), professionally-led programs
(' Nurturing Program, parenting classes)
and public awareness campaigns.

998 Potomac Avenue,
Hagerstown, MD 21742

(301) 791-2224

Frederick County Mental Health
Association

Prevention programs, Kids on the Block
Puppet Troupe

263 W. Patrick Street
Frederick, MD 21701

301-663-0011 (ext. 19)




Girls Incorporated of Washington
County

Provides afternoon and evening
educational, recreational and social
activities which build positive self-images
among girls from economically
disadvantaged, culturally deprived urban
neighborhoods.

626 Washington Avenue
Hagerstown, MD 21740-4636

(301) 733-5430

Institute of Family Centered Services
Psychiatric rehabilitation services. Home
based, family centered services for children
and adults who are at risk for
hospitalization or institutional placement.

82 W. Washington Street,
Suite 601
Hagerstown, MD 21740

240-420-3548

MD Youth Crisis Hotline,

Western MD

To provide immediate support, information
& referral, or crisis intervention to people
of all ages in Western Maryland. 24-hr.
crisis hotline; assistance from trained local
crisis intervention counselors familiar
w/local resources; primary intervention
during crisis; help w/drug, alcohol,
physical & sexual abuse; loneliness;
depression; suicide; etc.

800-422-0009

Potomac Case Management, Inc.
Case Management, Emergency/Crisis
Intervention, Information & Referral
8:00a.m. - 5:00p.m. 24 Hour on call
availability

301-791-3087

Washington County Health Department
-To request services for adolescents, please
call 240-313-3314.

Assessment & Referral; Drug Screens /
Employee Assistance Programs;
Individual, Group & Family Counseling;
Psychiatric Evaluations; 24-Hour Crisis
Intervention

1302 Pennsylvania Avenue
Hagerstown, MD 21742

240-313-3200

Young Men's Christian Association of
Hagerstown, Maryland, Inc.

website: www.ymcahagerstown.org

Offers recreational and fitness programs
for every member of the family; residential
rooms for men; extensive youth program
emphasizing leadership, service, and
Christian ideals.

1100 Eastern Boulevard North
PO Box 1857
Hagerstown, MD 21742-1857

(301) 739-3990



http://www.ymcahagerstown.org/

State and National Crisis Resources

Resource

| Address

| Contact Number

Abuse and Assault

Advocates for Children
(Advocacy and support for abused
and neglected children in juvenile
court and criminal court
proceedings; group mentoring
program for all boys 8-18)

8 Maket Place, Suite 500
Baltimore, MD 21202

410-547-9200

Friends of the Family

(central office refers callers to
support centers for counseling of
victims and non-offending
caregivers of sexual abuse)

1001 Eastern Avenue
Baltimore, MD21202

410-659-7701

House of Ruth
(Domestic Violence- hour hotling,
shelter, counseling)

2201 Argonne Drive
Baltimore, MD 21218

410-889-RUTH

Alcohol and Drugs

Alcohol assistance for the
Hearing Impaired

1-800-735-2258

American Council on Alcoholism
(education and referral program for
alcoholism — provides referrals
nationwide)

1000 E. Indian School Rd.
Phoenix, AZ 85014

1-800-527-5344

Crisis

First Call for Help (Free
information and referral service)

1-800-492-0618

Maryland Youth Crisis Hotline

1-800-422-0009

Red Cross

410-764-7000

Financial Supports

Maryland Department of
Unemployment Information
Systems

410-949-0022

Maryland Medical Assistance
(Children’s Health Program)

1-800-456-8900

Pharmacy Assistance

410-767-5394

HIV/STD Testing and Resourc

€S

AIDS Information and Referral
Hotline

1-800-342-AIDS

Hotlines

AIDS Hotline

| 1-800-638-6252




Alcohol and Drugs

1-800-821-4357

Child Help USA- National Child
Abuse Hotline

1-800-422-4453

Depression and Related Affective
Disorders Association (DRADA)

8201 Greensboro Drive
Suite 300
McLean, VA 22102

410-538-2919

Eating Disorders Awareness and
Prevention

1-800-931-2237

Family Tree 24 hour stress line

1-800-243-7337

Heroine

1-800-9Heroine

National Gay, Lesbian, Bisexual
and Transgender

1-888-843-4564

Maryland AIDS Hotline

410-945-AIDS

Maryland Youth Crisis Hotline

1-800-422-0009

National Clearinghouse for
Alcohol and Drug Information

1-800-729-6686

The National Drug and Alcohol
Treatment Referral

1-800-622-HELP

National HIV/AIDS/STD Hotline

1-800-342-AIDS

National Runaway Switchboard

1-800-621-4000

mmunization/Medical

Maryland Children’s Health
program

1-800-456-8900

Maryland Pharmacy Assistance
Program

410-225-5394

Learning and Other Disabilities

Family Resource Center
(National referral and resource
center)

312-939-3513

Learning Disabilities Association
(support groups, referral, advocacy
training, literature)

1-800-673-6777

Maryland Coalition for Inclusive
Education (consultation and
referral)

410-859-5400

Maryland Disability Law Center
(advocates for the rights of people
with disabilities, will tale a case or
refer elsewhere)

410-234-2791

Parent’s Place of Maryland (for
families of children with
disabilities- education, training,
support, parent-to-parent
mentoring)

410-859-5300

Legal

Lawyer Referral

| 410-539-3112




Legal Aid Bureau

410-539-5340

Maryland Disability Law Center

The Walbert Building
1800 N. Charles St.,
Baltimore, MD 21201

410-234-2791

Public Justice Center (ensures
that incarcerated youth receive
appropriate treatment and services,
including special education
advocacy)

410-625-9423

Parent/

Family Support and Services

AARP- Grandparent
Information Center (resources,
referrals to local support groups for
grandparents with primary
parenting roles)

202-434-2296

Advocates for Children and
Youth (accepts suspension and
expulsion cases not related to
drugs or guns)

410-547-9200

Alliance for the Mentally 11 of
Maryland

410-467-7100

The Family Tree- Parent Stress
Line

1-800-243-7337

Institute for Family Centered
Services

410-332-4575

Maryland Association of
Resources for Families and
Youth

410-974-4901

Maryland Coalition of Families
for Children’s Mental Health
(provides a network of information
and support for families)

410-730-8267
1-888-607-3637

Mental Health Association of
Maryland (provides information
on children’s mental health issues)

The Rotunda

711 West 40th Street
Suite 460

Baltimore, MD 21211

410-235-1178

Parents Place of Maryland, Inc.

410-859-5300

Tough Love

1-800-333-1069

Pregnancy/Infants

MD Kids in Safety Belts (KISS)
(infant and child safety seat loaner
program)

1-800-370-SEAT

Planned Parenthood of
Maryland

610 N. Hanover Street

410-576-1400

Recreation and Other Youth Services

America Reads (tutoring and
mentoring by college students)

1-800-USA-LEARN




Arts and Cultural Activities
Resource Guide

410-752-8632

Big Brother and Big Sister

410-231-4000

Boys and Girls Club of America

1-404-815-5700

First Call for Help, United Way,
Students Helping Students (help
with homework, stories by phone)

410-396-8659

Special Olympics

410-290-7611

Support Groups

AARRP (referral to support groups
for grandparents who are assuming
primary care role)

202-434-2296

Associated Black Charities
(advocacy programs)

410-659-0000

CHADD (children with attention
deficit hyperactivity disorder)
(support group for children and
adults with ADHD)

410-377-0249

National Alliance for the
Mentally 11l (NAMI- Maryland)
(support for family members of
mentally ill individuals)

804 Landmark Drive,
Suite 122
Glen Burnie, MD 21061

410-467-7100




